
Butler County Regional
Transit Authority

3045 Moser Court
Hamilton, Ohio 45011

www.butlercountyrta.com
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¿Necesitas Información en Español?
¡BCRTA puede ayudarte!

Llámanos para una guia del autobús  
en Español.

513-785-5237

NON-DISCRIMINATION NOTICE
All services, routes and accommodation on Butler County Regional Transit 

Authority (BCRTA) are offered without regard to race, color, or national origin, in 
accordance with Title VI of the Civil Rights Act of 1964. If you feel you have been 
discriminated against on the basis of race, color, or national origin in the services 

offered by BCRTA, you have the right to submit a complaint to the BCRTA 
management and/or Federal Transit Administration. For more information call 

BCRTA at (513) 785-5396.

CONFUSED?
Confused with all the special trips, zones, 
hours, routes, and other information about 
BCRTA?
Call a BCRTA ride specialist! BCRTA employs 
a staff of knowledgeable specialists able to 
help you plan your route, answer your 
questions, and make riding The Shuttle 
easier than ever!

513-785-5237

 Guidelines
•	 Dial-A-Ride buses may arrive up to 15 minutes 

late or early under normal circumstances. 
Passengers are not required to board until their 
scheduled times if the bus is early.

•	 Dial-A-Ride buses will wait 5 minutes past the 
scheduled pick-up time before leaving without 
a passenger.

•	 Cancellations must be received 2 hours before 
the scheduled pick-up to avoid a charge.

•	 BCRTA drivers may assist passengers with 
bags, but they are not permitted to enter 
private residences. Please do not ask.

•	 Passengers are permitted to carry-on 4 normal 
size shopping bags. Bags must be secured 
in a cargo area to allow all passengers to be 
seated.

•	 BCRTA recommends that all passengers wear 
a safety belt. Wheelchairs must be secured.

•	 Children under the age of 12 must be 
accompanied by an adult.

•	 In accordance with Ohio state law, certain 
children must be secured in an approved 
safety seat.

•	 No smoking.
•	 No eating or drinking.

2010
Rider Guide

 General Information
Hours of Operation
6 AM - 6 PM Monday - Friday
Trip reservations accepted from 7 AM to 5 PM
CLOSED Saturday and Sunday
*Trip reservations may be made via voicemail 
outside of regular operating hours with 24 hours 
notice before requested pick-up. 

Holidays
BCRTA does not operate on:
- New Year’s Day
- Memorial Day
- July 4th
- Labor Day
- Thanksgiving Day
- Christmas Day

Scheduling
BCRTA will schedule trips up to 14 days in 
advance or with as little as 24 hours notice. 
BCRTA will make every attempt to schedule trips 
with less than 24 hours of notice, but cannot 
guarantee availability.

Service Area
BCRTA serves the general public within the 
Butler County limits. Trips may be scheduled up 
to 3 miles outside Butler County with advanced 
BCRTA approval and an additional $5 fare.

513.785.5237
1.800.750.0750 TTY

Effective 03/15/10



		  CITY	 1	 2	 3
	   CITY	 $10.00	 $15.00	 $20.00	 $25.00
	   1	 $15.00	 $15.00	 $20.00	 $25.00
	   2	 $20.00	 $20.00	 $20.00	 $25.00
	   3	 $25.00	 $25.00	 $25.00	 $30.00
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 Dial-A-Ride

Most service provided by BCRTA is demand-
response service or “dial-a-ride” service. Riders 
call BCRTA to schedule specific trips. The bus 
will pick-up at your location and drop-off at your 
specific destination much like a taxi service. 
Please keep in mind that BCRTA is public 
transit and the bus may stop along your route 
to pick-up or drop-off other passengers in order 
to operate the most efficient and lowest cost 
service possible.
This service is available throughout Butler 
County according to the BCRTA zone pricing 
schedule. Special fares are available for certain  
types of trips. Call a BCRTA ride  
specialist for details.  

 Dial-A-Ride Discounts
Group 
Are you planning a trip with friends, family, 
neighbors or anyone else? Share the cost of 
your trip! BCRTA offers reduced fares to 
individuals that travel with groups sharing 
origins and destinations in a common area.  
Call a ride specialist for details. 
Medical
Through a grant, BCRTA is able to offer up to a 
$10 one-way discount to persons traveling for 
medical purposes. Destinations may include 
doctors, hospitals, pharmacies and other 
medical destinations. Call a ride specialist to 
check your eligibility!
Job (Coming in 2010)
Need help getting to or from work? Let BCRTA 
help make your trip easier. Through the help of 
a grant, BCRTA is able to offer a $5.00 one-way 
fare for job-related trips. This special fare is 
limited to trips within the I-75 corridor. Call a ride 
specialist to see if your trip qualifies!

Call

513-785-5237 

to schedule!

Shopping Shuttles:
BCRTA provides area shopping shuttles at a 
reduced fare. These shuttles are available in 
Hamilton, Fairfield, and Oxford for residents only. 
Shuttles pick-up riders at a requested location 
similar to the Dial-A-Ride service and transport 
riders to a predetermined shopping area for $2 
one-way. Pick-ups are scheduled around 9 AM 
and riders return between noon and 1 PM. Riders 
may visit more than one destination in the retail 
area if time allows. Shopping areas vary by day. 
Please visit www.butlercountyrta.com  
or call a ride specialist for details.

Community Connectors: 
BCRTA operates community connectors from  
Middletown to Hamilton and Oxford on a 
published schedule. Riders do not need to 
schedule these trips. Anyone may simply board 
the bus at a posted stop at the published time 
and pay the fare when boarding. Community 
Connectors will deviate 3/4 miles from the 
scheduled route to provide service at the 
community connector fare rate. Passengers  
must call a ride specialist to schedule a  
deviation. Schedules are available at 
www.butlercountyrta.com.

Call

513-785-5237 

to schedule!

Special Shuttles

Zone 1

Zone 2Zone 3

Call 513-785-5237 to schedule a ride!

City
Zone

Park & Ride
In cooperation with Cincinnati METRO, BCRTA 
provides commuter service from Butler County 

to downtown Cincinnati via route 42 
and route 62. 

One-way fare is $3.50. 
For schedule information visit:
www.butlercountyrta.com

 Dial-A-Ride Zone Fare Schedule

Shopping 
Shuttles.......... $2.00
Community 
Connectors..... $2.00*

All prices and services are subject to change.  
Please visit www.butlercountyrta.com for

the most current information.

*Seniors and persons with disabilities may be eligible 
for reduced fare on this route. Please call 513-785-5237 
for eligibility.

Butler County, Ohio


